Hi ,

Thank you again for taking the time to talk with me today.  I appreciate you sharing your experience so far and I enjoyed learning more about your company.  

Below is ALL the information I think would be helpful for your partnership with Kutenda. If I come across anything else, I'll be sure to pass it along! 

First, here is a link to our great FAQ for you to explore: https://kutenda.zendesk.com/categories/20004257-kutenda-services-faqs

Kutenda's Role:

· Set you up to be found through website and social media

· Email to your list of contacts with a mix of educational, direct response and referral content

· We will provide the template, content and schedule out the campaign.  You will receive previews of the emails before they get sent out so this would be the time if you wanted to make edits (you will receive documents on how to edit campaigns once your site goes live!)

 Your Role:

· Be interesting! Engage in personalized content and social media

· Add to your list - always.  

· Get people to follow you on social media sites (tips below!)

· Call on those that express interest (clicks and opens to email campaigns)

· Direct mail those that express interest

· Follow up consistently

· Sharpen your sales skills

· Don't give up!

· On the admin side of things, pay attention to the mailings from Kutenda.  

· It can be overwhelming so create a folder so you can sit down and go through everything!  

· If you're ever lost or confused - call us! 

· We often use the subject ACTION REQUIRED for vip emails so be sure to stay on top of those

· Direct contact information for the Kutenda teams.  You should always email help@kutenda.com or call 303-416-4700 x1 for the best follow up.

· We use two portals detailed below

· Kutenda Tool - tool.kutenda.com - to schedule out email campaigns and make any edits

· ZenDesk - http://kutenda.zendesk.com - ticketing system.  Emailing help@kutenda.com will create a ticket in this portal.  You don't need to log in, but you can always visit our forum on the front page for some FAQs!

· This link will take you to Mike Cooch's videos on Getting the Most From Your Kutenda Services: http://kutenda.com/lp/getting-the-most-out-of-kutenda/
· These three videos touch on the follow up needed to drive sales:  mspsalescoach.kutenda.com/msp-sales-coach-video-1
· Here is some more information about our new Chase Formula sales training:  http://mspsalescoach.kutenda.com  

· This is a blog that details 7 tips to grow your list organically:  http://blog.kutenda.com/2011/07/7-strategies-for-building-a-list-of-suspects-from-scratch/
· This is a blog that discusses the importance of social media marketing for your business: http://blog.kutenda.com/2011/06/social-media-what%e2%80%99s-the-big-deal/
· Utilizing email marketing and social media marketing together: http://blog.kutenda.com/2011/10/email-and-social-media-dynamic-duo/
· Subscribe to our blog to keep up to date on all the current trends we're tracking!  http://blog.kutenda.com/
· Tips to increase Facebook Fanbase:

· Invite all of your personal friends on Facebook to be come a fan of your page, and then ask them to invite their friends to like the page.  You will begin to pop up on more people's news feeds, which helps to broaden your online presence on Facebook.

· Add the URL to your Facebook page to your email signature to encourage people to follow you on Facebook.

· Send out an email invitation to your clients or opt-in subscribers to like your page.

· Add a link to your personal profile so your friends can easily find the page and like it.

· Use the @tag in your personal Facebook status updates.  As long as you are a fan of your page, you can update your personal status to include a link to your page so your friends will see it on their feed. (When you log in to Facebook and then navigate to your Page, you are able to post a status/update.  In this field type the @ symbol directly followed by the company or individual you would like to "tag" in the post.  As you type, contacts will show in a drop down for you to choose from.  Simply click the contact you would like and there you go!)

· Invite other business professionals you meet to like your page on Facebook and return the favor.  Also, it is a good idea to comment on other professional’s pages and use the @tag so there is a link to your page.

· Promote your page with Facebook Ads

· 6 scientifically proven ways to get up to 500% more engagement from your Facebook fans:  http://blog.kutenda.com/2012/01/6-scientifically-proven-ways-to-get-up-to-500-more-engagement-from-your-facebook-fans/
· Tips to increase Twitter Followers

· Make people aware of your existence.  To make people aware of your existence, you should follow other people in your niche and engage in healthy discussions which would make people click on your profile link and give you some exposure.

· Return the favor!  Once somebody follows you, you should follow their feed in return.  You can build up relationships with people related to your niche as it helps you build up your network.  This is a great tactic to invite people to follow you as they know they will be earning a follower too.   So, if you follow me, I’ll follow you too. **Following everyone could be distracting for many, so we would suggest: be your own boss here and decide if you wish to follow every one who follows you or follow only selected people. **

· Use your twitter hyperlink.  Use the hyperlink to your twitter profile in your email signature and in other communications so that people can click on the link and follow you.  You can also add this link onto your business cards if you want to extend your presence offline for your clients and contacts.

· Email Campaigns Calendar and Information Sheet:  https://sites.google.com/site/emailcampaignscalendar/
· Attached is the reporting document so you can see the results of your campaigns.

Feel free to contact me back with any questions on the above information.  Thank you again for your time and I look forward to our continued partnership. 

Best,

Courtney 

Service Advisor 

(p) 303.416.4700 x1

(e) help@kutenda.com
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Schedule a Quarterly Business Review today! 

http://serviceadvisor.youcanbook.me/ 

